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MINUTES  

November 16, 2010   
1400 West Washington, Basement Conference Room B-1 

 
MEMBERS PRESENT: Reverend Shindel, President  
    John Munden, Secretary 
    Phyllis Rowe, Member  
    Samuel Bueler, Member 
    James Ahearne, Member 
    Martin Crist, Member 
    Monsignor O’Keeffe, Member 
 
STAFF PRESENT:  Rodolfo Thomas, Executive Director   
    Alex Estrada, Licensing Administrator 
    Patricia Keith, Programs & Project Specialist 
 
         
ATTORNEY GENERAL’S OFFICE:  
    Keely Verstegen, Asst. Attorney General  
       
CALL TO ORDER  
Reverend Shindel called the meeting to order at 9:00 a.m. 
 
I. CALL TO THE PUBLIC 
Mr. Ron Adair, owner of Adair Funeral Homes, addressed the Board about disposal of remains 
and current legislation and needed guidelines.  The concerns were with medical parts, received 
from Donor companies and packaging.  Funeral Homes will receive limbs from the Donor 
companies and they do not know who they belong to.  If the funeral home cremates several limbs 
together are they in violation of commingling.   
Mr. Ron Adair announced the Bisbee Scattering Garden is about 40% complete.  
 
II. MINUTES 
James Ahearne motioned to approve the minutes of October 19, 2010. John Munden seconded 
the motion.  The motion passed unanimously. (7-0).  
 
 
III.     LICENSING 
By motion and second, and motion carrying, the following actions occurred relative to 
applications for licensure subject to the conditions noted: 
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NAME TYPE OF 
LICENSE 

ACTION MOTION BY SECOND BY 

*Darla Current Embalmer Approved 7-0 O’Keeffe Crist 
*Steve Arnett Funeral Director Approved 7-0 

 
Munden Bueler 

*Tiffany L. Bennish Funeral Director Approved 7-0  
 

Crist O’Keeffe 

*Romana A. House 
 

Funeral Director Approved  7-0 
 

Munden Rowe 

*Timothy M. Tolman Reinstate Funeral 
Director, 
Embalmer 

Approved 7-0 Crist Munden 

*Joel D. Strike Funeral Director, 
Embalmer 

Approved 7-0 O’Keeffe Bueler 

*Heritage Coolidge 
Funeral Home 

Establishment Approved 7-0 O’Keeffe Bueler 

*Heritage Florence 
Funeral Home 

Establishment Approved 7-0 Crist O’Keeffe 

*Heritage Casa 
Grande Funeral Home 
& Cremation Society 
of Arizona 

Establishment Approved 7-0 O’Keeffe Crist 

*Heather Gutkowski Intern Approved 7-0 O’Keeffe Bueler 

*Patricia Krotenberg Intern Approved 7-0 Munden O’Keeffe 

 
* Darla Current appeared before the Board. 
* Steve Arnett arrived late for the Board meeting. 
* Tiffany L. Bennish did not attend the Board meeting.   
* Romana A. House appeared before the Board. 
* Timothy M. Tolman did not attend the Board meeting. 
* Joel D. Strike arrived late for the Board meeting. 
* Stan Stobierski, Funeral Director/Owner appeared before the Board.  
* Heather Gutkowski did not attend the Board meeting. 
* Patricia Krotenberg appeared before the Board. 
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EXECUTIVE SESSION: 

At 9:15 a.m. Monsignor O’Keeffe moved to enter into Executive Session.  Martin Crist seconded 
the motion.  At 9:25 a.m. the Board resumed regular session. 

BREAK 

At 10:50 a.m. the Board took a break.  At 11:00 a.m. the Board resumed regular session. 

 

IV. DOCKET 

A. INITIAL REVIEW/CONSENT AGREEMENT 

1.  2010-5 ARIZONA STATE BOARD OF FUNERAL DIRECTORS AND EMBALMERS 
V. PAUL PARKER/U.S.A. PARKER CREMATORY 

Present before the Board were Funeral Director/Embalmer and Responsible Cremationist Paul 
Parker and his attorney Ray Hannah.  Complainant is the State Board of Funeral Directors and 
Embalmers.   

The complaint emanated from television news accounts of the discovery of two large pits of 
human bones located in Memory Garden Cemetery in Bisbee Arizona by a couple searching for 
a headstone.  Bisbee Police were notified and an investigation was conducted resulting in no 
criminal violation on the part of Mr. Paul Parker.  Upon conclusion of the police investigation 
the State Board of Funeral Directors and Embalmers initiated an investigation into possible 
violations of laws and or rules.   

At the November 16, 2010 an Initial Review was conducted. Based upon statements made by the 
Respondent and information provided in the investigative report a decision by the Board was 
made to proceed to a possible consent agreement.  Mr. Paul Parker and his attorney had 
requested the board to expedite its findings and therefore waived his rights to due process.  After 
deliberation and discussion Board President Katherine Shindel motioned for the determination of 
the Findings and Facts, seconded by Board member Phyllis Rowe.  Motion passed unanimously 
7-0.  At this point Conclusions of Laws were discussed and a motion by Board President 
Katherine Shindel was made seconded by Board member Martin Crist.  Motion passed 
unanimously 7-0. 

The proposed disciplinary actions discussed for the Responsible Cremationist Mr. Paul Parker 
included the following: (1) Revocation of his Cremationist License (2) Civil penalties in the 
amount of $1,000 per violation totaling $6,000.00.  These fines to be waived upon removal and 
destruction of air trays located on the establishment fence and clean up the general area.(3) To 
establish appropriate operating procedures for compliance with Arizona laws and rules of which 
Board staff will verify for completion of both. (4) Failure to sign consent agreement within 15 
days or failure to meet all requirements will result in an Informal Interview. (5) Respondent is to 
pay Administrative fees for the cost of the investigation the amount yet to be determined. Board 
President Katherine Shindel motioned to accept the above disciplinary actions for the licensee 
seconded by Board member Phyllis Rowe. Motion passed 7-0. 
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The Board in review of the Findings of Facts concerning the Crematory establishment received a 
motion by Board President Katherine Shindel seconded by Board member John Munden. Motion 
passed 7-0. The Conclusions of Law motion was made by Board Martin Crist seconded by Board 
James Ahearne. Motion passed 7-0.  The disciplinary actions to be taken against the crematory 
were the following; (1) Suspension of operations for 60 days (2) Following suspension a two 
year probation period (3) All subsequent cremations to provide both the signatures of the 
Responsible Funeral Director and Responsible Cremationist on each log entry. (4) Cremation log 
entries will be sent to Board staff on a quarterly basis for review. (5) Establish appropriate 
operating procedures for compliance with Arizona laws and rules of which Board staff will 
verify for completion.  (60) Consent Agreement to be signed within fifteen days of receipt and 
that all procedures and clean up be completed before crematory operations are restored. Motion 
made by Board President Katherine Shindel seconded by Board member Phyllis Row. Motion 
passed 5-2. 

Board President Katherine Shindel additionally motioned that Executive Director Thomas and 
Board staff establish a committee of appropriate professionals to create proposed legislation on 
the cremation of human remains received from donor organizations and to report back to the 
Board.  Motion was seconded by Board member Monsignour O’Keeffe. Motion passed 7-0. 

 

V. GENERAL 

Executive Director John Cover of American Medical Education and Research Association 
(AMERA) informed the Board of the results of their first annual meeting.  Mr. Cover stated that 
AMERA has developed standards for non-clinical tissues donor organizations and seeking 
accredation as well.  AMERA is willing and desires to work with the Board in meeting any of 
their needs in the way of future legislation. Mr. Cover also indicated that he would like to have 
Executive Director Thomas participate as a member of their Advisory board or to make 
recommendations when possible. When questions about the American Association of Tissue 
Banks (ATTB) Mr. Cover stated that the ATTB also have been working on acquiring new 
standards for non-clinical tissue organizations however they have been attemping to do this for 
several years with no success.    

 

VI. ADJOURN 

There being no other business, Reverend Shindel moved to adjourn at 11:55 a.m. John Munden 
seconded the motion (7-0). 
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2010 BOARD MEETING SCHEDULE 
      

JANUARY 19, 2010   MAY 18, 2010 SEPTEMBER 21, 2010 
FEBRUARY 16, 2010 JUNE 15, 2010  OCTOBER 19, 2010 

MARCH 16, 2010 JULY 20, 2010  NOVEMBER 16, 2010 
  APRIL 20, 2010 AUGUST 17, 2010 

TELECONF. 
DECEMBER 21, 2010 

 

________________________ 

Rodolfo Thomas 
Executive Director 

APPROVED BY: 
 
____________________________________ ___________________________________ 

Reverend Shindel, Member    John Munden, Secretary 
 

____________________________________ ___________________________________  

James Ahearne, Member     Samuel Bueler, Member 
 
 
____________________________________ ___________________________________  
 
Martin Crist, Member     Monsignor O’Keeffe 
 
____________________________________ 
 
Phyllis Rowe, Member 


