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Douglas A. Ducey 

Governor 

ARIZONA STATE BOARD OF  
FUNERAL DIRECTORS AND EMBALMERS 

   Natasha Culbertson Executive Director 
   funeralboard.az.gov  

 
1740 West Adams Street, Suite 3006 

Phoenix, Arizona 85007 
Phone:  (602) 542-3095 

 
 
 

 

 
Samuel Bueler, Chairman/Industry Member * Amie Gazda, Secretary/Industry Member  

Joe Hornat, Public Member * Helene Bergeon, Public Member * Lemuel D. Cannon, Public Member 
 

MINUTES 
REGULAR SESSION  

 
Board Meeting Held On:  

Tuesday, October 18, 2022 • 9:00 a.m. • 1st Floor Conference Room “C” 
1740 West Adams Street • Phoenix, AZ 85007 

 
1) CALL TO ORDER 

 
Board Chairman Samuel Bueler called the Board Meeting to order at 9:45 a.m.  

 
 

Members Present:  Samuel Bueler              Chairman/Industry Member 
Amie Gazda   Secretary/Industry Member 
Lemuel Cannon  Public Member 

           
Members Telephonically  
Present:    Joe Hornat   Public Member 
    Helene Bergeon  Public Member 
 
Board Staff Present:  Natasha Culbertson  Executive Director  
    Tracie Smith   Investigations Manager 

Marisa Zavala   Licensing Administrator  
Attorney General  
Office Present:  Seth Hargraves  Assistant Attorney General 
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2) STATEMENT OF PURPOSE 
 

Board Chairman Samuel Bueler read the Board’s Statement of Purpose. 
 

3) DECLARATION OF CONFLICTS OF INTEREST- A.R.S. § 38-503 
 
There were no declarations of conflicts of interest. 

4) REVIEW, DISCUSSION, AND POSSIBLE ACTION REGARDING APPLICATIONS 
FOR LICENSURE DETERMINED TO BE ADMINISTRATIVELY COMPLETE BY 
BOARD STAFF 
The Board may vote to go into executive session pursuant to A.R.S. § 32-431.03(A)(2) to discuss 
confidential information or A.R.S. § 38-431.03(A)(3) to receive legal advice.  
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NAME TYPE OF LICENSE ACTION MOTION BY SECOND BY 
Tiffany Dawn 
Killman 

Funeral Director and 
Embalmer 

Approved 
5-0 Gazda Cannon 

Kiera Jennings Intern Approved 
5-0 Gazda Cannon 

Nathanael Stephen 
Sullian Intern Approved 

5-0 Gazda Cannon 

Shanna Kay 
Rounsavall Intern Approved 

5-0 Gazda Cannon 

Kirstie Shannea 
Brdecko Intern Approved 

5-0 Gazda Cannon 

Shelby A Lane Salesperson Approved 
5-0 Gazda Cannon 

Kimberly Sara 
Mullen Salesperson Approved 

5-0 Gazda Cannon 

Jacob Ryan 
Debnam Salesperson Approved 

5-0 Gazda Cannon 

Cynthia Pearl 
Pryor Salesperson Approved 

5-0 Gazda Cannon 

Brendan Alphonse 
Gressler Salesperson Approved 

5-0 Gazda Cannon 

Nathan 
Richardson Cremationist Approved 

5-0 Gazda Cannon 

Robert D Johnson Cremationist Approved 
5-0 Gazda Cannon 

Cochise 
Cremation Crematory Approved 

5-0 Gazda Cannon 

* Sunrise Funeral 
Home & 
Crematory 

Crematory 

Motion to 
approve 
license subject 
to signing a 
Consent 
Agreement and 
Disciplinary 
Order, or deny. 
5-0 

Cannon Gazda 
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* Mr. Hampton, owner and Responsible Cremationist for Sunrise Funeral Home & Crematory 
appeared in-person to discuss his application for licensure.  
 
Board Members discussed their concerns with Mr. Hampton failing to complete his crematory license 
renewal application from 2021 in the 360 day timeframe that was allowed to correct deficiencies.  It 
was noted that several emails were sent by Board staff to Mr. Hampton but he failed to respond.  When 
the 360 day timeframe passed, the crematory license renewal application was withdrawn due to 
inactivity and Sunrise Funeral Home & Crematory’s license expired.  Mr. Hampton was notified of 
the license’s expiration via official written notice that was sent by First Class mail, certified mail and 
email to the address and email address of record.  A signed returned certified mail receipt was received 
from Sunrise Funeral Home & Crematory verifying that the notice was received by Mr. Hampton or 
his staff.   
 
After receiving the license expiration notice, Mr. Hampton continued to conduct business and carry 
out cremations without having an active crematory license.  Board Members voiced their concerns 
that Mr. Hampton was aware he was in violation of Arizona statute since he did not have an active 
crematory license but continued to operate and conducted 75 cremations during the period of June 2, 
2022 through October 18, 2022.  Mr. Hampton had no explanation for why he continued to conduct 
business other than he had families to serve and was trying to rectify the matter.  
 
Board Member Joe Hornat motioned to grant Sunrise Funeral Home and Crematory’s application for 
a crematory license.  The motion was seconded by Board Member Helene Bergeon and carried 2-3: 
Board Members Joe Hornat and Helene Bergoen voted “aye” and Board Members Amie Gazda, 
Lemuel Cannon and Board Chairman Samuel Bueler voted “nay”.  The motion failed.   
 
Executive Session:  
 
Board Chairman Samuel Bueler moved to go into executive session to receive legal advice regarding 
this matter.  The motion was seconded by Board Member Lemuel Cannon and carried unanimously 
5-0.  The open session meeting recessed at 10:34 a.m. for Board Members to go into executive session.  
Board Members Joe Hornat and Helene Bergeon were telephonically present.   
 
Open Session: 
 
Board Members returned to open session at 11:06 a.m. 
 
After additional discussion, Board Member Lemuel Cannon motioned to grant the license subject to 
signing a Consent Agreement and Disciplinary Order to Sunrise Funeral Home & Crematory in 
regards to the violations of Arizona Revised Statutes (A.R.S.) § 32-1393 and A.R.S. § 32-1398.  The 
agreement will be prepared by Board staff and include the following conditions; a civil penalty of 
$50.00 for each violation (the 75 cremations conducted without an active crematory license) for a total 
of $3,750.00 and a Letter of Reprimand to be included in the Consent Agreement.  Sunrise Funeral 
Home & Crematory will have seven days to accept the agreement once it is offered and the civil 
penalty must be paid within 60 days from the date the agreement is executed on.  If the agreement is 
not accepted, the application for a crematory license will be denied.  The motion was seconded by 
Board Member Amie Gazda and carried unanimously 5-0. 
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5) REVIEW, DISCUSSION, AND POSSIBLE ACTION REGARDING INVESTIGATION 
FILES 
The Board may vote to go into executive session pursuant to A.R.S. § 32-431.03(A)(2) to discuss 
confidential information or A.R.S. § 38-431.03(A)(3) to receive legal advice. 
 
A. 2021-FDE-0031 Eastlake Mortuary 

 
Appearing telephonically on behalf of Eastlake Mortuary for the discussion and review of this 
docket was owner and Responsible Funeral Director (RFD) Shawn Miller.  The Complainant 
Renee Acejo was present in-person.   

 
Board Members discussed the statement of goods and services contracts and questioned why 
Ms. Acejo was charged a donor fee that does not appear on Eastlake Mortuary’s General Price 
List.  The Members also questioned why Ms. Acejo was charged a fee when the establishment 
received compensation from Donor Network as well.  The lack of completeness that was 
observed on the two contracts for Ms. Acejo was also a concern.  The contracts were missing 
dates and the RFD’s signature; plus contained different fees.  
 
Mr. Miller acknowledged that Eastlake Mortuary did owe Ms. Acejo a refund for the donor 
fee she was charged and would like to work with her to process the refund.  He explained the 
delay in providing the refund was due to a breakdown in communication and oversight in 
reviewing the contracts.  
 
After a review of all the documentation and discussion, it was determined that a violation had 
occurred in reference to Arizona Administrative Code (A.A.C.) R4-12-301(A)(2) and A.A.C. 
R4-12-302(A)(2).  Board Member Joe Hornat motioned to offer a Consent Agreement and 
Disciplinary Order to RFD Shawn Miller.  The agreement will be prepared by Board staff and 
include the following conditions; proof of payment to the Complainant, Ms. Acejo of $675.00, 
a probationary term of 45 days during which 25 case files will be reviewed for compliance at 
the discretion of the Investigator, and a Letter of Reprimand to be included in the Consent 
Agreement.  The motion was seconded by Board Member Lemuel Cannon and carried 
unanimously 5-0. 
 
Recess taken at 12:16 p.m. 
Open session resumed at 12:41 p.m. 

 
B. 2022-FDE-0006 At Season’s End Mortuary 

 
No one was present on behalf of At Season’s End Mortuary for the discussion and review of 
this docket.  The Complainant Jeanette Torres also was not present. 
 
Board Member Lemuel Cannon motioned to continue this docket to the next Board meeting 
due to a representative from the establishment not being available for questions.  Board staff 
informed Board Members that dockets are currently being scheduled out into January 2023.  
The Board Members agreed continuing the matter until January 2023 would be acceptable.  
The motion was seconded by Board Member Joe Hornat and carried unanimously 5-0. 
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C. 2022-FDE-0015 Heritage Casa Grande Funeral Home 
 
Appearing in-person on behalf of Heritage Casa Grande Funeral Home for the discussion and 
review of this docket were Responsible Funeral Director (RFD) Maureen Schirmer and 
Arranger Micah Powell.  The Complainant Melissa Legate was also present in-person.   
 
Board Chairman Samuel Bueler recused himself midway through the discussion of this docket 
at 1:26 p.m. to avoid the appearance of impropriety.  Board Member Amie Gazda took over 
the role of Board Chair.  
 
After a review of all the documentation and discussion, Acting Board Chair Amie Gazda 
moved to dismiss the complaint due to no violation of law being found.  The motion was 
seconded by Board Member Joe Hornat and carried unanimously 4-0. 
 
Recess taken at 1:29 p.m. 
Open session resumed at 1:39 p.m. 
 
Board Member Helene Bergeon excused herself from the meeting at 1:30 p.m. and was not 
present for the discussion of the remaining agenda items. 
 

D. 2022-FDE-0026 Wendy Greer 
 
Appearing telephonically on behalf of herself for the discussion and review of this docket was 
Wendy Greer.  The Complainant Naomi Bradbury was present in-person.  To answer 
questions regarding Lietz-Fraze Funeral Home & Crematory’s involvement with the docket, 
Krista Leads and Kristen Lietz were also present in-person.  
 
After a review of all the documentation and discussion, Board Member Lemuel moved to 
dismiss the complaint due to no violation of law being found; this was an issue between a 
former employer and employee.  The motion was seconded by Board Chairman Samuel 
Bueler and carried unanimously 4-0. 
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6) DISCUSSION REGARDING DEATH METRICS AND OUTREACH UPDATE BY TONI 
MILLER, POLICY MANAGER & COMMUNITY PARTNER LIAISON WITH THE 
ARIZONA DEPARTMENT OF HEALTH SERVICES, BUREAU OF VITAL RECORDS 
AND ANITA FRIDAY, QASI SECTION MANAGER WITH THE ARIZONA 
DEPARTMENT OF HEALTH SERVICES 
The Board may vote to go into executive session pursuant to A.R.S. § 32-431.03(A)(2) to discuss 
confidential information or A.R.S. § 38-431.03(A)(3) to receive legal advice. 
 
Toni Miller and Anita Friday provided an update to the Board Members regarding the outreach 
that the Arizona Department of Health Services (AZDHS) is conducting with funeral home 
partners and death registration metrics.   
 
Ms. Miller provided the following death registration metrics for the last 30 days:  
 
• 2,112 death certificates were certified. 
• Funeral homes completed their part of the registration process within a timeframe of 0.32, 

which equates to less than half a day. 
• Medical certification was completed in approximately 1.54 days. 
• Number of funeral home cases that have exceeded the 7-day timeframe was 145 cases. 
• Number of medical certifications on death records that were over 3 days equals 24 cases. 
 
Ms. Friday informed the members that on-site visits were being conducted with funeral home 
partners.  The purpose of the visits is to provide training and build relationships with the funeral 
homes and their staff.  Ms. Friday encouraged funeral homes to reach out to BVR’s hotline either 
by phone or email when needing assistance.  The phone number is 602-364-2230 and the email 
address is BVRSupport@azdhs.gov.  
 
Board Member Amie Gazda briefly stepped out of the Boardroom and a short recess was taken at 
3:12 p.m.  Open session resumed at 3:16 p.m. 
 
The Board Members discussed their concerns regarding the delays caused by doctors and 
physicians refusing to sign death certificates or not signing death certificates in the allowed amount 
of time they have in the overall seven (7) day timeframe for death certificate registration.  Ms. 
Miller and Ms. Friday said they were aware of this issue and were working to provide additional 
training and out-reach to doctors and physicians.  

 
7) CALL TO THE PUBLIC 

 
Public input is encouraged. Those wishing to address the Board do not need to request 
permission in advance; however, the Board may limit those persons speaking during this time to 
a reasonable number on any public comment matter.  In addition, each person wishing to address 
the Board will be given five (5) minutes to do so.  Pursuant to A.R.S. § 38-431.02(H), the Board 
can only take action on matters listed on the agenda.  Action on public comment matters that are 
not listed on the agenda will be limited to directing staff to study the matter or to schedule the 
matter for further review at a later date. 
 
No one came forward to speak.  
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8) EXECUTIVE REPORT (REVIEW, DISCUSSION) 
The Board may vote to go into executive session pursuant to A.R.S. § 32-431.03(A)(2) to discuss 
confidential information or A.R.S. § 38-431.03(A)(3) to receive legal advice. 
 
A. Update on 5 Year Rule Review Report 

 
The review of the Board’s Five Year Rule Review Report is scheduled to go before the 
Governor’s Regulatory Review Council’s (GRRC) study session on October 25, 2022 at 10:00 
a.m. and then the Council Meeting on November 1, 2022 at 10:00 a.m.  
 
Executive Director Natasha Culbertson provided a follow-up response to GRRC’s staff 
attorney earlier last week and will conclude the remaining follow-up this week.  Some of the 
follow-up questions included continuing education hours, application timeframes and intern 
work hours.  

 
9) FUTURE AGENDA ITEMS 

 
No future agenda items. 

 
10) REVIEW OF SCHEDULED BOARD MEETINGS 

2022 BOARD MEETING SCHEDULE 

NOVEMBER 15, 2022     DECEMBER 20, 2022 
 
Subject to appropriate notice, the Board reserves the right to change meeting dates. 
 
Executive Director Natasha Culbertson asked if Board Members would be interested in holding 
two Board meetings a month starting in January 2023 through March 2023.  Board staff has a large 
amount of dockets ready to be presented to the Board but due to time constraints of the once a 
month Board meeting, only four – five dockets can be heard at a time.  If the members would agree 
to holding a second meeting, an additional three-four dockets could be addressed each month.  
Director Culbertson suggested that the second meeting be held virtually and will only consist of 
docket review.  An email asking for availability will be sent closer to January.  

 
11) ADJOURNMENT 

 
Board member Amie Gazda moved to adjourn the meeting.  The motion was seconded by Board 
Chairman Samuel Bueler and carried unanimously 4-0.  The Board adjourned at 3:38 p.m. 
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